
HICAP	continues	to	serve	Medicare	beneficiaries!

Your	usual	Medicare	questions COVID-19-related	situations

Contact	your	local	HICAP	for	in	depth,	one-on-one	counseling

Health	Insurance	Counseling	and	Advocacy	Program
https://cahealthadvocates.org/hicap/		

1-800-434-0222

Sponsored	by	the	Centers	of	Medicare	&	Medicaid	
Services,	the	federal	Medicare	agency,	the	
California	Department	of	Aging

Alameda Contra	Costa Marin San	Francisco San	Mateo Santa	Clara Solano
(510)	839-0393 (925)	602-4163 (707)	526-4108 (415)	677-7520 (650)	627-9350 (408)	350-3200	opt2 (707)	526-4108

phone video conferencing online	learning

§ Basics	of	Medicare
§ Medigap
§ Advantage	plans
§ Drug	plans
§ Low	income	assistance

§ Coverage	of	testing	and	treatment
§ Coverage	of	telehealth
§ Coverage	of	skilled	nursing	facilities
§ Loss	of	employer	group	health	plans
§ Difficulties	with	filling	prescriptions
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